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Ecquara sees big market in providing IT solutions to countries
setting up eGovernment services

nfommaton rechnolegy and the
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and the business community,

resulting in cisier, morz conven ene

and more cemprehersive, mud-the-dinck
JCCEES [ POVCITLTIEN SErvices.

This is particulaly the cae
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among the world's top three
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ments and large: corporagions
thit Face r_'1:||:|1|:||..':|. iscties i the
provisinn of serdcas,

Ecquarin 15 the chizf
archivect that desgned the
i‘nrirr Pllh:il'
Infrastructare (P51 souticn
that forms the coce
infrasirucrure Sar  the
Singaporein governmenls
el nmrerce initiztives, and has
successtully implement=d a number of
other eGovernment projects in Singapore,
Maow, Eoquaria s rabing 15 work everseas,
o countries like Thailend, Brmed, the
Plilippines, and even Boswana.

A 1_.11i.1.:] r_':-u:rl'l]."t ol El;qLI;II:'iJ.'.'i work
imvolbves nmines laensi 1 FeCjui s .
In Singapere = and prabably in many
atker countries in the world = an oben-
voced complaine of new basinesses has
besn thar they need to deal with o mynad
of government deparcment: for varous
rypes of licences.

To opemate 1 resaurang, lor aaample,

ong migﬁll geed a licomee o we, o |_'|:|:ng4.'
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the us of the prvrnix-m-.-. BT ATy Dt Fire
safery works; tosell Rguer; tosell obaccos

te ernploy foregn workers: ind soon, The
process could mke months. To begin with,
the person wiang i st the eernes i
not kaow exactly how many licanse: and
repistrations ane nesded, or wher mgo,
Mot any mare. Now, with an Internet
connection and a few cicks of the mouse,
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the person <an know eractly which
licences ae required, which deparemenss
he orshe needs 1o go o, and roughly how
long © takes for approval m be given, I
fact, the pessen need o even visic chess
govemment departments, bur zan ipply
fiar all 1|1I.::EI|IiI'I.:li: licences onling, in the
aambart of the home er office,

A project such as this requires very
complex interfaces berween different
povemment departments, which may be
using several different computer systems,
Ecquania ipecalises insoftware that links
tnem all ogether and cores up wich a
srlunon thar is wser-fr -EL'ld._!.-.

Minre -har st |1r\-::-1.i|.|i|:1g:|.l1 T pri.u:
ifrastructure software, hivever, Boguark
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focumses on helpiag i clients sce things
fro;m ¢« wider, cuscomer-centric
persaective, aking imo acooun the entire
range of a customer’s needs.

“We h|:'|-|_'n|:':'.'|!i.'i_' IfL SUppOTEng the ‘Efe
|'_1_.'|::r.-' 0 i."hirll-:lx." seiel Dir Fl:_l-|_1rg Whai
Keoag, Ecquaris Co-Pounder, President
and  Chiet Executwe Officer
"W consider sverrthisg thar
the persor or busness mighs
need in dealing with the
govemment or any lage
11|:gpnh'.|fim:|.."

This is perhaps best
ilhasuaed widvaode posga
that Ecquaria undertook,
invalving a state-of-the-arn
ticketing syerne for SIS TIC, de
Ll.ﬂ!ll'li.]'l:r' Lt 1:L|'l'\:r:.\'_'1 III':E"I“:IE
ri:l-c{:ril.g FEETEY for ceneers,
I'I.'I'a.ll.:il.-ﬂI'- -Cll'l.‘l \'.':h('r I“-"U
performances 11 Singapare.

"Before the person even
buye © ccker, 12 has wo know
what performances are going 1o
b seaped, when, how moch we
EEI:": i‘ELI".L'l ]1|i¢_u.':. whethei
tickets are nailable. and so o1,
[k Foong expained. “Buying
the dcker icself can mvoove
complex variables, such as
discounts for students and
venior citizens. Mareoser, the person
|11ig 1K |:|||:|.- tckets online, and [ay fr them

|.;r|.-:| 'A'h"'ll |1.- [w'] |E:‘i.'l.1 ||:I.-E tnckets,

“Thet's rot all. Many of the people
whi bock cancert tidkets online axe from
neighboaring connrries and chey may also
require travel arrangemenes such as air
vckers and hovel roome. SISTIC will be
able ro offer iervices in these areas as well.
I the event that a show gets cancelled or
FHJ'FI'HHH'H.‘I.. iherfe wi.|| b isgies= ol ticds
refunds and isadng of new dckes. And
F0 01,

“We help oun clients think of all thess
posibilities and incosporate themall into
onesofrware This wey, they avoidend ng
up wlth “lsdinds of echrology” duar are

difficult to integratz and expensive 1o
MMINTAIN

EEI.] uariahas seen ivolved in [rrojects
like chese since ts fomat on in 1593 2n4d
it baagrza 1009 siices rate e cossarer
|1|||i|.'|_l ||u|i1.'t"r_1-.

The company wasa spn-off from Kent
Ridee Diginl Labs (KCEL), a lead ng
computer research labormiory in the Asia-
Pacific region with over 400 research ssaff
linked v the former Sarisnal Compurer
Board (now Infocomm Development
ﬂun-.'n.ri.r:r- ﬁrﬁing.qﬂ:rr.l.

2 boong wis previeusly responsible
fsi the enatire managemeni and operaticns
of the Java Competency Center of KRDL,
as well as for evangelising the use of Jiva
in Singapore and the reginn.

in November lase vear, Ecquaria
formed a srravegic allance with Fronidine
li:dmul.:ngi.-u {:llrj1r|11ti|:|r Lad to bocuson
the government sector and kev domains
such as educatior, hospiralicy, health eire,
meecia and eiterminment

Frontline is an informarion rechnodogy

services provider :pedaliting in
CemEn ting, incrastroctare, applicadons
development, outsourcing, supporr and
truinirg, It is listed on e main board of
:"-lil'llrl".?l[!'ll'l" :kl'l'ﬂ I'IBI":'II'Ir‘I ;'i h":ln"‘l.ll:lrh'rlﬂ"
in Singapere, with apeations in China,
l‘h:u:l.f; By, Malaysia, Thalanc and the
Philipaine:

Ecquaria, which also has jts

web services anc open standards chat
l!l'lﬂ.l:l:l'.‘l.: I.H'l:ﬂl'd-l-ut';.llﬂ-: ] l'-.'pi-:.il:." dmh\n,
|_-|.'p|-:'l_g." ard meenage webs services,

Cther products inclide Eccuaria
--'rﬂl:l-\.'T.""!'Fn"l'll. a _]1"-'5. H.I'IJ :‘:.‘U{[.-‘bﬂ.i{&
Internes application that wce crares the
cevelopment ind deployment of busines-
m-bsinss ebdarkerplaces and Eoquaria
AuctionBeans™, which can be intezrted

Ecquaria is raking its work overseas, ro countries

like Thailand, Brunei, the Philippines, and even

Botswana.

|'|L:.'|rl-|.]l|..url|.'n in Mngapore, s affices in
the LIS, China and Mexico, It also hes an
expanding nerwark of partners in
Thailand, Philippinzs, Brunei, [rdonesia,
Vietnam, Hong Kang, Taiwan, Malaysia
and Africa to sapport the activities of its
customers around the world.

[ta fagship praduct is the Eoquana
Aervice Oriented  Plattorme™, an
enterprise software infraserucoure built on
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with Ecquaria TradeBeans™, o facilitae
varioas models of ancdoning,

“TWe're essentia by @ sobtware company,”
Dr Foongexphined, “Tn Singapore, we alo
taaletake sysiem integration work which
irvalves castomising the software tocreae
tuiloed slucons for our cusiomers. In
crhermancers, we st sl onr solvesane amd
lFave o aur partress to peovide the system
inregrarion.”

Ezquaria is particulerly active in
Ihatkind, where itis workiag choselr with
e country s Sotoware Indusory Promotian
Aeenzy (SIPA) o bick aart e-Government
projeces. Im biay chis year, Ecquara
domaed USEI70, K0 worh of sof-wars,
I.".!i.l'l'rlg and vilie-sdd=d activities m |'|1!|p
SIPA esablish a Service-Orriented
Aschritechire Competency Cenere,

In lews than a year, Ecqoaria has
laundhed three ¢Covernmenr scovices,
with at least 20 more plinned for ness year.
These irclude the escablishment of
'I!":i.t.-i'.-x -.u.d'u (15 "l’ﬂ:'hh.-h_'l"uh:l. I':.{ -li A E-
Mai™, and educition pryjects jointly
undertaben with University of Thai
E.'I"‘ r“E'-':'rUFEmrIEI.w. .'H'IJ ﬂ."m’llnﬁ.‘ X
lastinure af Technology.

"We've estahlished gooc relaions wids
rar Thai governmenr and wirh ous Thai
busimess ]::|.1'[:|:|:.r.'i.." D “oomg wadl. “Thai's
'-'i'l:r' we did s many projeces thers,

I.‘.-!Ilr ]Jill'l'l'll."rﬁ |'|.a'.|'|' ﬂlﬂ'l T.i:fl'l 15 W
wverid other countries. In tae Pailippine,
we did & project forthe provisionof services
o mibicary peronrel. In Boswana, we did
asimilar project foar thse pu“u:. W |1z also
heen appointed by World Banl o
undertaks an eGovemnment project in
Ml

"Having proven ourselves in these
couniries, we Gin expec a lof mone paojecs
in the years ahead,” D Foang said.
“eCrovernment iy the rext big ting”



